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MISSION
To provide a safe blood 
supply that meets or 
exceeds the needs in each 
community we serve, 
and to provide a variety 
of services in support of 
ongoing and emerging 
blood and transfusion-
related activities. 
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VISION
To be a vital and 
prominent member of 
our communities known 
for meeting the needs of 
the entire community, 
incomparable customer 
service and unwavering 

employee excellence.

To develop our 
communities’ blood 
supply by increasing blood 
donations from both 
new and existing blood 
donors and optimizing 
component yields from 

each donation.

To be an employer of 
choice by providing a 
work environment that 
continually reiterates and 
reinforces the value of 
each employee’s role and 
offers opportunities for 
employee development 
and growth.

To be recognized as a 
provider of the safest 
and highest quality blood 
components and services 
by engaging in unrelenting 
and continuous 
improvement in our 

methods and procedures.  

We make a difference every day by 
connecting our donors to our patients.

We provide ethical, honest and courteous service 
to ensure the goodwill of the community.

We efficiently manage our resources and 
our community blood supply.

VALUES

We work together with mutual respect, 
personal integrity, a spirit of cooperation 
and remarkable professionalism to meet our 
communities’ needs.

We are responsible for the safety of our 
employees, our donors, our patients and 
our blood supply.
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LifeSouth Communities
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Atlanta

Madison

Sheffield

Albertville
Decatur

Birmingham

Opelika

Montgomery

Dothan

Lake City

Palatka

Gainesville

Ocala

Lecanto

Brooksville

Mobile
Daphne

Gainesville

McDonough

GEORGIA REGIONS
Georgia District
Greater Atlanta Region, Atlanta
Southern Crescent Region, McDonough
Northeast Georgia Region, Gainesville

FLORIDA REGIONS
North Florida District
Civitan Region, Gainesville
Putnam Region, Palatka
Suwannee Valley Region, Lake City

South Florida District
Hernando Region, Brooksville
Citrus Region, Lecanto
Marion Region, Ocala

ALABAMA REGIONS 
North Alabama District
North Alabama Region, Madison
Marshall Region, Albertville
Morgan Region, Decatur
Shoals Region, Sheffield

Central Alabama District
Birmingham Region, Birmingham 

South Alabama District
Montgomery Region, Montgomery
East Alabama Region, Opelika
Wiregrass Region, Dothan

Coastal Alabama District
Mobile Region, Mobile        
Baldwin Region, Daphne
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HOSPITALS WE SERVE
ALABAMA
Athens-Limestone Hospital
Atmore Community Hospital
Baptist Medical Center East
Baptist Medical Center South
Birmingham VA Medical Center
Brookwood Medical Center
Bullock County Hospital
Children’s Hospital of Alabama
Citizens Baptist Medical Center
Community Hospital Tallassee
Coosa Valley Medical Center
Crenshaw Community Hospital
Crestwood Medical Center
Cullman Regional Medical Center
Dale Medical Center
DCH Regional Medical Center
Decatur Morgan Hospital
EAMC-Lanier
East Alabama Medical Center
Eliza Coffee Memorial Hospital
Elmore Community Hospital
Flowers Hospital
Georgiana Medical Center
Helen Keller Hospital
Huntsville Hospital
Jack Hughston Hospital
Jackson Hospital
Lake Martin Community Hospital
Lawrence Medical Center
Madison Hospital
Marshall Medical Center North
Marshall Medical Center South
Mizell Memorial Hospital
Mobile Infirmary Medical Center
Mobile Infirmary West
North Baldwin Infirmary
Parkway Medical Center

Prattville Baptist Hospital
Princeton Baptist Medical Center
Providence Hospital
Regional Medical Center Anniston
Regional Medical Center Jacksonville
Russell Medical Center
Russellville Hospital
Shelby Baptist Medical Center
Shoals Hospital
Southeast Alabama Medical Center
Springhill Memorial Hospital
St. Vincent’s Birmingham
St. Vincent’s Blount
St. Vincent’s East
St. Vincent’s St. Clair
Thomas Hospital
Trinity Medical Center
UAB Hospital-Highlands
UAB Medical West
University of Alabama at Birmingham Hospital
USA Children’s & Women’s
USA Medical Center
Walker Baptist Medical Center
Wiregrass Medical Center

FLORIDA
Bayfront Health Brooksville
Bayfront Health Spring Hill
Citrus Memorial Hospital
Lake Butler Hospital/Hand Surgery Center
Lake City Medical Center
Lake City VA Medical Center
Malcom Randall VA Medical Center
North Florida Reception Center Hospital
North Florida Regional Medical Center
Oak Hill Hospital
Putnam Community Medical Center
Seven Rivers Regional Medical Center
Shands Lake Shore Regional Medical Center
Shands Live Oak Regional Medical Center

Shands Starke Regional Medical Center
UF Health Shands Cancer Hospital
UF Health Shands Children’s Hospital
UF Health Shands Hospital

GEORGIA
Atlanta Medical Center
Atlanta Medical Center-South Campus
Atlanta VA Medical Center
Barrow Regional Medical Center
Children’s Healthcare of Atlanta 
   at Egleston
Children’s Healthcare of Atlanta 
   at Scottish Rite
Emory Johns Creek Hospital
Emory Saint Joseph’s Hospital
Emory University Hospital
Emory University Hospital Midtown
Emory-Adventist Hospital
Grady Health System
Gwinnett Medical Center
Habersham Medical Center
Higgins General Hospital
Martin Army Community Hospital
Medical Center of Central Georgia
Newton General Hospital
North Fulton Hospital
Northeast Georgia Medical Center
Northside Hospital
Northside Hospital-Forsyth
Piedmont Atlanta Hospital
Piedmont Henry Hospital
Spalding Regional Medical Center
Sylvan Grove Hospital
Tanner Medical Center/Carrollton
Tanner Medical Center/Villa Rica
Warm Springs Medical Center
Wellstar Cobb Hospital
Wellstar Kennestone Hospital
West Georgia Medical Center

BOARD OF DIRECTORS 
FISCAL YEAR 2016
LifeSouth Community Blood Centers is governed by a volunteer board of directors. This group of dedicated community leaders 
provides guidance that enables us to fulfill our mission.  

Philip Baker
Chairman
Building Contractor†

Reeves Byrd Jr.
Vice Chairman 
Preferred Management 
   Investments Inc.†

Ronald Spitznagel, EdD
Secretary
Consultant and 
   Expert Witness

James Kelly Jr., CPA
Treasurer
UF Health Shands Hospital

Don Barbee Jr.
Hernando County Clerk 
     of the Court

Robin Barca
Baptist Health

Herb Bevis, PhD
University of Florida†

Gary Brooks
BBI Construction 
   Management Inc.

Dan Bundy
Regions Bank

Brenda Carlisle
Brookwood Medical Center

Avis Craig
Key Training Center

Georgiann Ellis
UF Health Shands Hospital†

Kristi Fultz-Butts
Centers for Disease Control 
   and Prevention

Katherine Laurenzano, MD
Malcom Randall VA 
    Medical Center

Lennart Lilieholm
P & L Painting & Decorating Inc.

Michael Lukowski, MD
UF Health Shands Hospital

Perry McGriff Jr.
Insurance Agent†

Christopher Montgomery
RTI Surgical, Inc. 

Gary Moody, JD
Moody & Salzman, P.A.

William Northcutt
Alachua County Fire Rescue

Everett Scroggie Jr.
GN ReSound Corp.†

Willard Shafer
University of Florida†  

Carl Smith
Waffle House 

Robert Smith
HealthGroup of Alabama

Richard Staab
InterMed Biomedical 
   Services Inc. 

Joe Stough III
Mobile Infirmary Medical 
   Center

Merrick Wilson
Homewood City Schools

  †  Retired

3



2 3

LIFESOUTH SERVICES

LifeSouth is committed to effectively 
managing our hospitals’ blood 
inventories, resulting in reduced waste, 
lower costs and better patient care. 
Collaboration allows us both to be 
responsible stewards of the blood 
supply. This partnership requires that 
the hospital rely on LifeSouth for 
all blood needs while we accept the 
responsibility of ensuring that they 
have the blood they need, when 
they need it. 

We can make this commitment 
because we:

COMMUNICATE 
FREQUENTLY

Rotate 
inventory

Establish a 
minimum inventory

Collect and process 

anticipate blood needs, 
and deliver as-needed, 
providing the highest 

level of customer service 
to our hospitals and 
optimizing our donors’ 

gifts of life.

allowing components 
which would otherwise 

expire to be distributed 
throughout the community, 

helping lower costs 
to hospitals.

for all blood components and ensure 
these inventory levels are maintained 

at each hospital we serve.

blood in each community we serve, ensuring 
the freshest blood components are available 

when they are needed.

Active inventory management

LifeSouth offers therapeutic apheresis services. In Gainesville, Florida, our nurses partner 
with physicians to deliver bedside care in hospitals and outpatient clinics. We draw upon 
more than two decades of experience in delivering these specialized lifesaving services. 
Our nurses are trained on the latest technology to assist patients needing services which 

include: plasmapheresis, red blood cell exchanges/depletions and leukapheresis. 

Therapeutic 
Apheresis

Plasma 
exchanges 

for

Red cell 
exchanges 

for

Leukapheresis 
for
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LifeSouth is Your trusted partner for reliable, 
timely and quality blood components from high 
volume orders to specialized services. 

5



4 5

LIFESOUTH SERVICES

LifeSouth’s new immunohematology reference laboratory (IRL) in Atlanta enables us to efficiently provide 
phenotyped or genotyped red cells for patients with alloantibodies who require antigen-specific units, antigen-
negative blood components or HLA-typed blood components. A quick turn-around for hospitals and patients is 
especially important since we provide more than 150 of these antigen-specific units each week.  

Transfusion patients can develop antibodies that make it difficult to find blood that is a viable match. LifeSouth’s 
IRL uses state-of-the-art technology and investigational methods to fulfill special patient needs. IBBIS, our FDA-
approved software, allows us to identify special donors whose red cells, platelets and white cells have antigens 
that are compatible with the patient. 

Sickle cell disease patients, for example, require multiple transfusions of specially identified antigen-matched 
blood. The LifeSouth IRL has two molecular testing platforms, using donor or patient DNA to identify matches. 
This helps precisely identify a particular patient’s needs for special red blood cell types. Our goal is to meet the 
needs of our hospital partners and their special-needs patients by having these units readily available.

IRL Services

donors tested for special antigen matches
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“LifeSouth is a good partner for Baptist 
Medical Center. with their service, we have 
improved doctor and patient satisfaction. 
They provide all our requests in a timely 
manner while our expenses have been reduced 
considerably. We are very pleased to work with 
a blood supplier whose priority is patient care.” 

Luisa Paredes 
Blood Bank Supervisor, Baptist Health System 
Birmingham, ALa. 

Baptist Health System treats nearly 350,000 patients across four hospital 
campuses and maintains one of Alabama’s largest networks of primary and 
specialty care clinics, with 43 locations statewide.

7
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LIFESOUTH SERVICES

LifeCord is a program of LifeSouth Community Blood Centers. 
Established in 1998, it is the only nonprofit public cord blood bank 
in the Southeast. LifeCord collects umbilical cord blood from 
newborns at hospitals in Florida, Georgia and Alabama. There is no 
cost to donate cord blood to LifeCord.

Cord blood is the blood remaining in the umbilical cord and placenta 
after a baby is born. It is rich with blood-forming cells. The stem 
cells found in cord blood replace diseased blood-forming cells with 
healthy cells. Umbilical cord blood is taken from a healthy baby after 
birth and not from an embryo. They are not embryonic stem cells. 
Life-threatening diseases such as leukemia and sickle cell disease 
can be treated with a cord blood transplant. LifeSouth received FDA 
licensure for cord blood manufacturing in June 2013, becoming 
the fifth cord blood bank nationwide licensed by the FDA. LifeCord 
partners with the National Marrow Donor Program (NMDP) to provide 
umbilical cord blood units for patients worldwide. So far, the program 
has provided cord blood to patients in 29 states and 15 countries.

Not all patients are able to find a match on the NMDP registry. 
African-American patients have an estimated 34 percent likelihood 
of not finding a match. African-Americans are less likely to find a 
match compared to other races.

Because of the demographics in our geographic location, the Health 
Resources and Services Administration (HRSA) and the NMDP 
encourage LifeCord to actively recruit African-American donors. We 
are working to increase the likelihood of African-American patients 
finding a match by increasing the number of diverse umbilical cord 
blood units on the registry. Our goal is to partner with additional 
hospitals in the Southeast with high minority birth rates so that 
more patients can find their lifesaving match.  As of September 2015, 
LifeCord has shipped 162 units of cord blood for patients in need. 

LifeCord I grow humans and save lives. 
what’s your superpower?

Our Cord Blood 
hospital Partners

Top 5 Diseases 
treated by cord 
blood from lifecord 

Baptist Medical Center East 
Montgomery, ALa.

Baptist Medical Center East 
Montgomery, ALa.

Baptist Medical Center South 
Montgomery, ALa.

Brookwood Medical Center
Birmingham, ALa.

East Alabama Medical Center 
Opelika, ALa.

Jackson Memorial Hospital
Miami, FLa.

UF Health Shands Hospital 
Gainesville, FLa.

Piedmont Henry Hospital 
Stockbridge, GA.

Northeast Georgia Medical Center 
Gainesville, GA.

North Florida Regional Medical Center 
Gainesville, FLa.

Jackson Hospital 
Montgomery, ALa.

5%

6%
11% 18%

32%

acute myelogenous 
leukemia

myelodysplastic 
disorder

acute lymphoblastic leukemia

lymphoma

chronic 
lymphocytic 
leukemia
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“LifeSouth is a vital partner in getting blood to 
the children of Atlanta. Their customer service, 
handling of specialized product requests and 
reference laboratory testing capabilities enable 
us to deliver the best quality and safest care to 
children requiring blood transfusions.”

Cassandra Josephson, MD
Medical Director, Children’s Healthcare of Atlanta
Transfusion, Tissue and Apheresis Services Professor, Pathology and Pediatrics 

Children’s Healthcare of Atlanta is one of the largest pediatric care providers 
in the U.S. and home to one of the top pediatric surgery programs in Georgia. 

9
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ACCOLADES AND GROWTH
2015 FABB Award Winners

Hospital Partnership 
Oak Hill Hospital

high school (small)
Crescent City High School

high school (medium)
interlachen High School

Hospital Donor Group Achievement
uf health shands hospital

growth and improvement

LifeSouth cut the ribbon on its newly-
renovated Lake City Donor center.

LifeSouth’s new IRL in Atlanta 
is now licensed and serving 
hospitals in Georgia.

LifeSouth celebrated its one year anniversary 
serving the hospitals and donors in Anniston, Ala.

renovations to LifeSouth’s Atlanta building 
gave the donor center an updated look. 
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“LifeSouth is a great partner in our effort to 
provide the best care for our patients.”

Diana Morford, MLS (ASCP)
Assistant Director of Laboratory Services, North Fulton Hospital
Roswell, GA. 

North Fulton Hospital is a 202-bed acute care hospital meeting the healthcare 
needs of residents of North Fulton, Forsyth, East Cobb, East Cherokee and 
West Gwinnett counties. 
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OUR MISSION FULFILLED

Long-time blood donor Rachelle Spiers lost her 
leg in a 2013 motorcycle crash, requiring 14 blood 
transfusions to survive. 

“Every day I’m thankful. It’s just 
a gift. How do you say thank 
you? I wouldn’t be here without 
those donors.”
– Rachelle Spiers

At 10 months old, Kaedyn Ballew 
was diagnosed with leukemia.  
He received numerous blood 
transfusions throughout his 
chemotherapy. With the help of 
blood donors, he beat cancer and 
is now a happy, healthy little boy. 

“We appreciate all the 
blood donors and 
lifesouth. You all have 
kept my baby alive.”
 
- Shelsie Ballew, 
Kaedyn’s mom

At six months old, 
Gracie White was 
diagnosed with Hurler 
Syndrome, a rare 
genetic disorder.  She 
received a cord blood 
transplant and made a 
full recovery. 

“Thank you, 
LifeCord, for 
all you do to 
give A child a 
chance for a 
better life.”
- Sarah White, 
Gracie’s mom

Toddler Braylon Lee 
Posey received two 
blood transfusions 
during his treatment 
for sickle cell disease.

“Thanks to 
blood donors, 
Braylon is 
feeling much 
better. He loves 
to climb and 
jump. he’s all 
over the place.” 
- Jalisa Hamby, 
Braylon’s mom



OUR MISSION FULFILLED

When Ansley Cochran was two years old, she 
was diagnosed with neuroblastoma. Now 
18, she has faced chemotherapy, multiple 
surgeries, radiation therapy and has undergone 
two stem cell transplants. She’s had multiple 
transfusions of red blood cells and platelets. 

“I never realized there was a 
shortage of blood. Until you’re 
in a situation where you need 
something like that, you just 
assume it’s always going to be 
there, but it’s not.” 
– Donna Cochran, 
Ansley’s mom

Logan Blocker suffered from Kawasaki disease, 
a rare condition that affects the arteries, when 
he was nine months old. An emergency plasma 
transfusion saved his life. 

“my son would not be here if it 
weren’t for LifeSouth donors. 
Plasma from a blood donor 
saved my child.” 
– Audra Blocker, 
   logan’s mom

12

Shortly after he was born, Cole Kelley was 
diagnosed with Diamond-Blackfan anemia, 
a rare blood disorder. Every three weeks, he 
recieves a blood transfusion. Cole has helped 
many people get over their fear of needles so 
they can donate blood.

“A lot of people have started 
giving blood because of 
Cole. they are literally saving 
someone’s life. I want everyone 
to know to give blood.” 
– caroline kelley, 
cole’s mom
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2015 HOSPITAL SURVEY

 

Compared with other U.S. employees, 
LifeSouth employees are    more   engaged!
Based on a scale from 1 to 5  

5

4.5

4

3.5

3

2.5

2

1.5

1

86%

82%

82%

81% 72%

77%

77%

67%

76% 73%

77% 70%

81% 73%

According to employees, the following are areas LifeSouth has excelled in:

LifeSouth’s 
Overall Employee 

Job Satisfaction

76%

Compared with other U.S. employees, LifeSouth 
employees are                             satis�ed overall.  

2015 Annual Employee Satisfaction Survey

“LifeSouth 
has made great 

improvements over the 
last few years. We have 
seen the growth in both 
inventory needs, as well 
as staff satisfaction.” 

“I have 
recommended LifeSouth 

numerous times to other 
facilities who are now 
glad they switched!” 

“LifeSouth is 
knowlegeable about 

the products and 
services they provide.”“Excellent service.”

“We are blessed to have a 
partner in healthcare as 
committed as LifeSouth.” 

An anonymous survey of our hospital partners

LifeSouth 
Employees

Other u.s. 
Employees

Similarly-sized 
organizations in 

our industry

“Lifesouth is a great company. We are 
always growing and adapting to meet 
or exceed the needs of the communities 
we serve, the donors we appreciate and 
the colleagues we consider our family 

away from home.”   
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Statement of Activities     
(In Thousands of Dollars)        
        
Revenues Relative To:        
        
Blood Components & Services    
Other Income        
   
Total Revenue    

Expenses Relative To:        
        
Donor Recruitment       
Blood Collection & Distribution       
Laboratory       
General & Administrative        
Depreciation & Amortization                     

Total Expenses                           

Statement of Financial Position    
(In Thousands of Dollars)     
     
Assets:     
     
Current Assets      
Long Term Assets        
Other Assets           
  
Total Assets        
     
Liabilities & Net Assets:     
     
Current Liabilities          
Long Term Debt          
Net Assets        
 
Total Liabilities & Net Assets       
     
Cash Flow Summary:     
     
Total Revenue         
Operating Expenses            
Capital Expenses
Less Debt Payments
          
Net Cash Flow           
     

     
$     78,022       

2,759

$     80,781

$       4,106          
32,526 
17,377

          20,153
3,351

$     77,513

$     21,898         
44,287
2,261

$     68,446

$       7,185
25,602
35,659

68,446

     
97%
3%

100%    

6%
42%
22%
26%
4%

100%

32%         
65%
3%

100%

10%
38%
52%

100%

(4,857)

485

(74,162)
80,781

(1,277)

FINANCIALS

11,279

1995 2000 2005 2010 2015

22,737

49,111

74,534

80,781

87

1995 2000 2005 2010 2015

143

215

243

278

Total donations
(in thousands)

revenue
(in thousands)

Percent of blood 
donations by state

Percent of blood 
revenue by state
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